
 
 

Special Statement on COVID-19 and Point of Care 
Message to PoC3 Members, Industry Stakeholders, and Community on COVID-19 
 
The COVID-19 public health crisis affects all of us, both professionally and personally, 
and the impact on the healthcare system will be vast. First and foremost, please know 
that we are in this together. We feel the gravity of what is happening worldwide and 
here in the US. Point of care education is critical at this time!  The POC industry will unite 
with strength in delivering on the PoC3 mission - advocating for the effective use of the 
POC channel to advance health and healthcare outcomes.  
 
There already has been a surge of elevated traffic into the US healthcare hospital 
systems that will increase, and we will have a spillover impact into clinics. Patients living 
with serious diseases need their medications and access to their doctors. Pharma sales 
reps will have limited access. Healthcare professionals will be stretched and under 
pressure. The role of POC is arguably greater and more important now than ever.  
 
POC's ability to reach, educate, and make an impact during this time is amplified. We 
encourage marketers to consider the opportunities around leveraging POC to fill some of 
these gaps, to lead in providing accurate timely information and education to patients 
around COVID-19 in the clinical setting, and to think creatively about how to modify plans 
to be even more impactful during this time of need. Remember that POC is distinctly 
measurable, and look to data versus assumptions for guidance.  
 
Please know that PoC3 will continue to monitor this situation as it progresses. Everyone 
stay safe and healthy and look out for our communities and vulnerable populations.  
 
 

PoC3 Verification and Validation Compliance Certification Impact 
 
Community and personal safety is a priority during this time of the COVID-19 
pandemic. Auditing companies’ access to medical environments is limited and/or 
disallowed given the current situation. As such, PoC3 will be postponing the certification 
submission process opening as originally scheduled on April 15th. We will monitor the 
ongoing situation and will open the process as soon as it is appropriate to do so. Thank 
you for your understanding and please check the website for updates on timing. 


